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STEP At A
Glance
STEP celebrated our ten-year
anniversary in March 2021. Throughout
the last decade, we have focused on
building a business that delivers an
unparalleled level of service to our
clients while providing a workplace that
fosters growth, innovation, and
professionals development.

Integrated provider of coiled tubing, fluid and
nitrogen pumping, wireline, and fracturing solutions

4 SERVICE LINES

In-basin field service centers, training and lab facilities,
and corporate offices in U.S. and Canada

OPERATIONS IN PREMIER BASINS

Leadership team with extensive industry
experience and approximately 1000 field and office
professionals working throughout North America

1000 PROFESSIONALS

Clients include well-capitalized E&Ps with positions
in prolific resource basins

DIVERSE CLIENT BASE



2020
Highlights

Robust emergency response plan
implemented in response to the COVID-19 to
ensure the safety of professionals, clients,
and members of our communities.

Despite unprecedented industry disruption,
we generated free cash flow from operations.

Fine-tuned all aspects of the business to
focus on generating free cash flow and
retiring debt.



North
American
Operations

1. As at March 31, 2021
2. Reflects total available horsepower as at March 31, 2021, and includes 15,000 HP that STEP has available for deployment (some of which
may require capital for maintenance and refurbishment)



Build on our
engaged, high-
performance work
culture (EEE)

Invest in
technology to drive
incremental margin
and increase value
to clients  

Continue to deliver
remarkable client
value (ECE)

Inspired focus on
operational and
business
efficiencies, and
cost control
measures

Generate free cash
flow to retire debt

Pursue sustainable
solutions that
positively impact 
 stakeholders 

Strategic Priorities



ESG Leadership
By working with our professionals, clients, and suppliers, we will pursue ESG priorities that
protect the health and safety of our team and the communities in which we work, minimize
the environmental impact of our operations, ensure we have a workplace of diversity and
opportunity, and create an accountability framework to measure and report our progress. 

Environment People GovernanceCommunity



Environment

Dual-fuel fracturing fleet
Innovative equipment reduce number
of trucks on the road and job site
Electric-powered fracturing
equipment
Specialty dry-add chemicals 
Idle reduction control
Large bore treating iron

Priorities: To reduce diesel consumption,
water use, mitigate the potential of spills

People

Robust COVID-19 response plan
Goal Zero and ASAP Campaign
Recent safety audit score - 95%
Extensive in-house training capacity
including class-1 driver school,
operation, competency, and
leadership training  

Priorities: To provide a safe workplace of
inclusion that encourages development
and delivers an exceptional employee
experience (EEE)

Community

Christmas Spirit Campaign has raised
almost $500K for local charities in
North America
Indigenous engagement program
Community partnerships with Red
Deer College, IMPACT Society and
STARS

Priorities: To give back to the
communities in which we operate

Governance

Board of Directors: almost 100%
attendance; diverse representation
STEP Code of Conduct
Whistle Blower Policy and compliance
hotline
Passed ISS EPSC evaluation

Priorities: To conduct our business in
accordance with robust ethical and
regulatory standards

ESG
Through our engaged and
accountable culture, we will
embrace the opportunities of
ESG. We will use our core
values to build on, and
maintain, our client-focused
solutions and ESG-driven
purpose. We will continue to
be recognized as a leader in
all measures of ESG. 



Differentiation
Through
Technology
The value we bring to our clients,
and the subsequent benefit to
our margins, is a direct result of
our investment in technology.

STEP-XPRS
Dual-fuel
Idle Reduction 

Ongoing focus on internal systems to streamline
workflow, optimize efficiencies, reduce expenditures
and improve client experience

SYSTEMS

Large bore treating manifolds
Predictive Maintenance
STEP-IQ™ Real-Time Data Services

OPERATIONS

Single Shot IOR    - post-production oil recovery; a patented
technology currently preparing for field trial, enabled by
our global suite of waterless fracturing IP

BUSINESS INNOVATION
TM



Capital investments supported by
payout analysis
All client tenders must generate
free cash flow relative to the
replacement value of assets
Detailed modeling to allow cost
accuracy on all quotes/tenders 
Post job analysis is completed to
measure and learn

All business decisions are focused
on generating free cash flow:Debt Reduction



Canada
57%

US
43%

Fracturing
69%

Coiled Tubing
31%

2020 REVENUE

$369mm

Q1-21 REVENUE

$137mm

Canada
80%

US
20% Fracturing

76%

Coiled Tubing
24%



Q1-20 was an active quarter followed
immediately by a focus to resize our
business; reductions were made to
manned equipment, capital
expenditures, wages, and headcount.  
During Q3 and Q4, clients cautiously
restarted some work programs;
STEP scaled up manned equipment
to match the recovery of activity.
Compliant with all covenants in the
Credit Facilities as at December 31,
2020.

2020 IN REVIEW

Financial Performance



Q1-2021

Financial Performance

Q1-21 saw increased activity levels
due to stronger commodity prices
and improved client cash flows. 
Achieved strong utilization in
Canadian operations.
U.S. operations were significantly
impacted for several weeks,
including a short period of total
shutdown, due to an unusually
intense winter storm. Activity levels
recovered late in the quarter.



While we expect that the current competitive market
conditions will persist, we are encouraged by the
increased requests for proposals in Canada; Q2 is
positive and we have a strong backlog of work into Q3.

Outlook is increasingly constructive in U.S.; we
have two frac crews with full visibility to high
utilization for the balance of the year and will add
coil capacity this quarter.

Outlook

Early signs of a global economic
recovery are now evident with
the rollout of COVID - 19
vaccination programs, and
various government stimulus
programs. These measures are
expected to support energy
demand which is reflected in
improving commodity pricing.

We continue to invest in mechanical, digital and chemical
technology solutions to further optimize our operations
and support our clients' progress towards their own
sustainable business commitments.



403-457-1772
investor_relations@step-es.com
www.stepenergyservics.com

Contact Us


