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and newcomer among coil-tubing, fluid and nitrogen 

pumping service providers, STEP Energy Services 

promises to change the way multi-well pad operations are performed 

when it flexes the muscle behind its STEP-ARM this spring. 

An acronym for “articulated rotating mast,” the STEP-ARM is a 

unique piece of equipment designed as part of a revolutionary new 

coiled tubing system that was commercially released in February.  

The unit was designed to reduce onsite safety risks and increase the 

efficiency of coiled tubing operations on multi-well pad locations, an 

increasingly common drilling practice. 

“This unit is able to service multiple wells without having to move 

any equipment. This is a huge benefit in terms of efficiency as it greatly 

reduces the amount of time required to move from well to well,”  

says Steve Glanville, STEP’s chief operating officer. “Not only does  

it save time, it reduces the safety exposure for professionals working  

on a job site.” 

The first STEP-ARM will be put to work in 2014’s first quarter, 

with five more units scheduled to be released this year, adding to the 

company’s already sizeable fleet. 

STEP Energy Services was founded in response to the increasing 

number of ultra-deep, horizontal drilling programs in the Western 

Canadian Sedimentary Basin (WCSB), says Glanville. The subsurface 

that is the WCSB contains one of the world’s largest reserves of petro-

leum and natural gas, spanning from B.C. to Manitoba. 

“We built this company based on the industry’s requirement for 

increased capacity to service deeper, more challenging well bores,” 

Glanville says. When companies are spending millions on their 

technically advanced horizontal drilling and multi-stage fracturing 

programs, traditional equipment, as well as service quality, has fallen 

short of expectations, he adds. 

As a new player and specialist, it has been critical for STEP to be 

positioned as having the best technology, and working as an efficient 

and reliable partner in its operating processes, says Christine Wilson, 

STEP’s marketing and communications manager. 

Average well depth in the WCSB has increased by over 50 per cent 

over the past five years, according to a Winter 2014 report by Peters & 

Co. Limited, a Calgary investment firm which specializes in the Cana-

dian oil and natural gas, midstream, and oilfield services industries. 
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For example, Shell Canada’s Montney well was the company’s longest 

to date, measuring a depth of more than 6,000 metres, the report states.  

“Nobody else is doing what we are doing, with the amount of technical 

and operational expertise that we have,” says Wilson, adding the com-

pany is changing the industry with its innovation, technology and higher 

standard of service. 

Wells are reaching deeper and are accessing more challenging reser-

voirs. The days of single-pad vertical wells are becoming history. Instead, 

lateral wells and multi-well pad development programs in resource plays 

such as the Duvernay, Horn River and Montney have required the intro-

duction of fit-for-purpose equipment with more capacity, and capable of 

servicing multiple wells per pad. 

STEP Energy Services was incorporated in March of 2011. In Decem-

ber of that year it provided fluid pumping services to the company’s first 

client, and by June 2012 performed its first well intervention program 

using coiled tubing.  Since then STEP has “grown astronomically” says 

Glanville. 

Today, the company employs 310 people, and boasts a fleet that can 

match the productivity in extended-reach wellbore designs, with its new 

ultra-capacity reel trailer capable of spooling up to 6,800 metres of 73-

millimetre and 7,900 metres of 66.7-millimetre coiled tubing. 

Additionally, the company can deploy 12 twin fluid pumps, nine nitro-

gen pumps, five nitrogen bulker units, and a total of nine purpose-built 

deep-capacity coiled tubing units. The reputation has drawn a team of 

self-motivated professionals who embrace a culture that is focused on 

personal and professional growth, Glanville says.  
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bIG SteP: at its maximum height,  
the SteP-aRm reaches 27 metres.

PSAC_Spring_2014-p28-29.indd   28 2/13/14   10:52:14 AM


