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STEP ENERGY SERVICES – One Year Later
Since being profiled only one year ago, STEP Energy Services is redefining
coiled tubing, fluid pumping and nitrogen services in Western Canada

J

ust 18 months ago, STEP Energy
Services set out to be the premier coiled
tubing, fluid pumping and nitrogen
service provider in the Western Canadian
Sedimentary Basin. “I believe we’ve made
significant progress towards that goal
already,” says STEP chief operating officer,
Steve Glanville. “Bringing together highly
specialized, purpose-built coiled tubing and
fluid pumping equipment with the most
talented professionals in western Canada has
put STEP on the radar of some of the
industry’s largest E&P companies.”
Founded in March 2011, STEP’s business
model is focused on the market demand for
increased reel capacities to effectively service
the growing number of technically advanced
horizontal wells, which now account for over
60 per cent of wells drilled in western Canada.
STEP’s coiled tubing mast units are custom
fabricated to accommodate 4,500 meters of
73 mm and 5,200 meters of 66.7 mm coiled
tubing, respectively. By providing this
innovative equipment to oil and gas producers, STEP’s clients are increasing their
production efficiencies and are setting new
benchmarks for operations.
STEP is headquartered in Calgary,
Alberta, and currently has a fleet of four
purpose-built, deep-capacity coiled tubing
units, nine twin fluid pumps, 10 nitrogen
pumps and five nitrogen bulker units. STEP’s
current capital expansion program will
continue as it targets a total of 12 coiled
tubing spreads, which will be fully operational in the second half of 2013.
The company’s first pumping job took place
in December 2011 and its first coiled tubing
project in July 2012. “Our job execution and
service-quality standards have been exceptionally high,” says Glanville. “We’ve built a client
base of over 45 energy producers with land
holdings in B.C., Alberta and Saskatchewan,
including Shell and Penn West—and have
delivered a level of client service not seen
before in the oilfield industry.”

maJor mileStoneS in 2012
STEP completed its first coiled tubing
operation for Shell in northern B.C. “The
execution was flawless—everything went as
planned,” says Glanville. From July to
18

N OV E M B E R 2 0 1 2

“

it’s great to see a

company that is built
around safety, trust,
execution and possibilities,
taking the initiative to
build fit-for-purpose
equipment for the
challenging horizontal
wells that have become so
prevalent in our industry.
they have addressed the
challenges of long, deep
horizontal wells and have
built a first-class team to
run built-for-purpose
equipment that helps the
producer deal with the
milling difficulties in these
long reach wells. they are
a quality operation and did

”

a very good job.

— Trevor Schable,
Well Servicing Superintendent,
Penn West Exploration

September, STEP completed an intensive
project for Penn West Exploration in Cordova,
involving the mill out of composite bridge
plugs and ball seats with continuous 24-hour
operations. “Once again, the project was
executed perfectly, with minimal nonproductive time, zero safety infractions, and
we were able to increase efficiencies from
the previous project Penn West had serviced
by another provider,” Glanville says. On this
project, STEP ran one of the largest coiled
tubing strings in Canada from a diameter
perspective, with an overall diameter of
73 mm, in depths of 4,500 meters.

In mid-September, STEP acquired Kamber
Nitrogen Services Ltd., a privately owned
coiled tubing and nitrogen pumping
company based in Fort St. John, B.C. This
acquisition aligns with STEP’s vision of
combining technically advanced, purposebuilt coiled tubing units, and associated
pumping and support equipment, with the
industry’s most experienced operations
professionals. President Bailey Epp
comments, “Kamber has built a respected
business in northeastern B.C. and we
believe that the integration of their
operations, equipment and people into our
growth plans is a great strategic move.”
STEP now employs over 160 people in its
three locations, including the head office in
Calgary, the original service center in
Blackfalds, Alberta, and the new center in
Fort St. John, B.C. The acquisition of
Kamber—an early entrant into the deep coil,
fluid and nitrogen pumping business—has
positioned STEP to better serve clients in
northeastern B.C. “With Kamber’s

“

SteP is a competitive,

performance-oriented
company with the right
core values in safety and
efficiency. their team of
professionals have helped
deliver our pursuit of goal
Zero in an environment
that looks for opportunities
to create value for their
customers. they have
great people and solid
equipment to service our

”

needs in the montney.

— Luke Schauerte,
C&WI Superintendent,
Groundbirch, Shell Canada Limited

well-established nitrogen business, and our
expertise and coiled tubing knowledge, we
plan to increase our penetration into the
Montney and Horn River Basin and deliver
exceptional service to the energy producers
who are active in the area,” Epp says.

unit to the industry, in order to increase
efficiencies on pad drilling locations. “Rig-up
and rig-down time will be substantially
decreased, and we will be able to accomplish
this with safety as our number one priority.”

a SteP aBove
Future ProJeCtS
STEP’s equipment has been well received in
the field and the company continues to be
very busy. “With our engineering department and depth of operating experience, we
have been able to explore opportunities and
integrate our expertise in challenging well
profiles with complete engineered programs. We have created solutions for our
clients that have not previously existed,”
Glanville says.
“Our growth strategy is extremely aggressive and by mid-2013, we will have a significant fleet of state-of-the-art coiled tubing units
in the field ready to service our growing client
base,” adds Glanville. In February, STEP plans
to deploy another newly designed coiled tubing

In a very short time, STEP has built a
reputation as a company that provides an
Exceptional Client Experience (internally,
employees have coined this phrase “The
ECE”). But STEP believes the key to this
client-focused culture begins with the success
of its employees.
STEP Energy Services is proud of the
progressive work environment it provides its
team of professionals; it is a culture in which
growth and personal development are
expected rather than suggested, a platform
for employees to embrace new challenges
and to think outside of the traditional bounds
of oil and gas service. “From an employee
perspective, we have built a unique culture
that engages all professionals, and have been

able to attract the very best in the industry,”
explains Glanville. “Our STEP family is the
company’s best asset and gives us our
competitive advantage. It is the reason why
we have enjoyed such incredible success over
the last 18 months and how we will continue
to raise the bar for coiled tubing and fluid
pumping services.”

FAST FACTS
STEP ENERGY SERVICES
T: 403-457-1772
E: info@stepenergyservices.com
Blackfalds Dispatch: 1-855-480-7837
Fort St. John: 1-888-785-1515
www.stepenergyservices.com
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